Close Internet browser (Internet Explorer, FireFox, or Chrome)

Click on START (Windows icon) or press the Windows button on the keyboard
Type “cmd” in the search box

Press the ENTER key

' See more results
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Type “ipconfig /flushdns”
Press the ENTER key

EX Administrator: C:\Windowshsystem32\cmnd.exe

C:w>ipconfig ~f lushdns

Should see this message...

B Administrator: C\Windows\system32\cmd. exe = |2 @

IC:»>ipconfig ~flushdns

Windows IP Configuration

Successfully flushed the DMS Resolver Cache.
Ciny

Type “exit”
Press the ENTER key

Try accessing the website again. If fix doesn’t work, ensure the web address is going to...
https://Ic38.lakecountyil.gov/esearch - must be HTTPS, not just HTTP




